Introduction

Asking questions and seeking clarification during tutorials, seminars and lectures is important at university as it can help you to understand the message and information more easily. Most tutors appreciate students’ questions and contribution to the lesson. This kind of feedback helps the tutor see how the class is handling the material. Below are some useful phrases and questions to help you in this important role. Hopefully you will find this information helpful and practical.

TIP! English typically uses a number of polite introductory phrases before a question is asked. This is because it can be considered impolite, or too direct, to state something without some kind of introduction to the question. However, it is quite common and normal for the introductory phrases to the question to be brief. 

Below is some language arranged from polite, to least polite for you to study. Try and use these phrases in your lessons - your tutor will be impressed! Notice the use of the introductory phrases in the POLITE / FORMAL, NEUTRAL and LEAST POLITE / INFORMAL sections. 

 1) Seeking Clarification
(A) Asking for something to be repeated, rephrased or summarized:

POLITE / FORMAL

· I beg your pardon but I don't quite follow / understand. 

· Pardon me. 

· Can / Could / Would you repeat that again, please? 
· I wonder if you could say that in a different way? 

NEUTRAL

· Do you think we could / Can we / go over that again? 
· Would you mind repeating that? 

· Would you mind saying that again? 

· Sorry, but I'm not sure I'm following you. 

· Excuse me, but I didn't catch the last part / the part about... 

· I'm sorry, but what did you say about...? 

· Do you think you could repeat the part about...once again please? 

LEAST POLITE / INFORMAL

· I didn't / don't get that. 

· What was that? 

· You lost me. 

· What did you say? 

· Again, please. 

· Say that again. 

· I don't get it. 

· I'm lost / confused. 

· What? 
· Huh? 

